Vseobecné obchodni podminky uzivani portalu Multikandlového

odbavovaciho systému
platné od 1. 12. 2019

1. Obecnd ustanoveni a vybrané pojmy

Spolecnost Operator ICT, a.s., Délnickd 213/12, 170 00 Praha 7, zapsana v obchodnim rejstfiku
vedeném Méstskym soudem v Praze, oddil B, vlozka 19676, ICO: 027 95 281, DIC: CZ02795281 — Platce
DPH (dale jen ,provozovatel”), je provozovatelem portalu Multikandlového odbavovaciho systému
(dale jen ,MOS”“), prostfednictvim kterého poskytuje sluzby odbaveni cestujicich ve vefejné hromadné
dopravé (dale jen ,,sluzby”), a v souvislosti s timto stanovi tyto Vseobecné obchodni podminky uzivani
portalu MOS (dale jen ,podminky*).

E-shop MOS predstavuje prodejni rozhrani portalu MOS pro prodej elektronickych jizdnich doklad.
Selfcare MOS je pak ¢ast portalu MOS, kterd umozniuje aktivity v oblastech spravy uZivatelskych ucta,
identifikatort a elektronickych jizdnich doklad(. Pfepazka MOS predstavuje osobni kontaktni misto pro
pfistup do rozhrani portalu MOS na mistech uvedenych v 5. kapitole.

UzZivatelem se rozumi jakakoliv osoba, ktera uziva portal MOS.

Prosttednictvim portalu MOS jsou poskytovany sluzby v souladu s Tarifem Prazské integrované dopravy
(dale jen ,Tarif PID“), ktery stanovuje v systému PraZské integrované dopravy (dale jen ,PID“) zpUsob
a postup pfi uplatfiovani cen jizdného v hromadné dopravé osob na Uzemi hl. m. Prahy a na Uzemi
Stfredoceského kraje v ramci PID. Tarif PID vyhlaSuje Regiondlni organizator Prazské integrované
dopravy (dale jen ,,ROPID”) a jeho pIné znéni je dostupné na adrese www.pid.cz.

Pravni vztah mezi provozovatelem a uZivatelem vznika registraci uZivatele na portdlu MOS a fidi se
t&mito Podminkami, jakoZto rdmcovou smlouvou, Tarifem PID a pravnim fadem Ceské republiky,
zejména zakonem 89/2012 Sb., ob¢anskym zdkonikem, v platném znéni.

Zakoupenim elektronického jizdniho dokladu nevznikd pravni vztah prepravni smlouvy s
provozovatelem, tento se fidi Smluvnimi prepravnimi podminkami PID vyhlasovanych ROPID.
Provozovatel se nestava Ucastnikem prepravni smlouvy.

Portal MOS je dostupny na webovych strankach provozovatele www.pidlitacka.cz (dale jen ,, web“).

2. Uzivatelsky ucet

UzZivatel je opravnén vyuZivat sluzby portalu MOS provedenim své registrace.
1) Registrace uzivatelského uctu

UzZivatel provede registraci svého uzivatelského Gctu vyplnénim e-mailové adresy a hesla. Tyto Udaje
budou slouzit pro jakékoliv dalsi pfihlaseni do portalu MOS. V ramci zpracovani registrace je uZivateli
na uvedenou e-mailovou adresu zaslana informace o aktivaci uctu. Dokud neni provedena aktivace,
neni mozné provést prihlaseni uZivatele prostfednictvim nového uctu.
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Pro potvrzeni registrace je tfeba vyplnit vSechny povinné udaje.
2) Prifazeni/odebraniidentifikatoru k uzZivatelskému uétu

Identifikatorem se rozumi nosi¢, ke kterému je vazan zakoupeny elektronicky jizdni doklad.
Provozovatelem akceptované identifikatory jsou nasledujici:

Identifikator typ I. Identifikator typ II. Identifikator Ill.
(Litacka s evidenci adaja, In | (Litacka bez evidence udajt) (Litacka anonymni, bankovni
Karta, bankovni platebni karta platebni karta anonymni)

s evidenci Udaji, mobilni
aplikace PID Litacka s evidenci
udaja)

Provozovatel je opravnén seznam akceptovanych identifikator( rozsirit.

Po registraci a aktivaci u¢tu mizZe uzivatel priradit identifikator, ktery bude vyuzivat. UZivatel zada udaje
k identifikdtoru dle zvoleného typu. Pokud bude uzivatel vyuzivat jako identifikdtor bezkontaktni
platebni kartu pro neprenosné elektronické jizdni doklady, je nutné doplnit fotografii. To samé plati i
v pfipadé, Ze uzivatel vyuziva jako identifikator mobilni aplikaci PID Litacka s evidenci idajd. Kjednomu
uzivatelskému uctu muize byt pfifazeno vice identifikatord. Drzitel identifikatoru je pfi registraci a
pouziti identifikatoru povinen dodrZovat vSeobecné obchodni podminky stanovené jeho vydavatelem.
Cipovou kartu Litacka bez evidence udajt (identifikator typu I1.) nelze k uzivatelskému uétu priradit.

3) Zruseni uZivatelského uctu

UZivatel miZe pozadat o zruseni uZivatelského Gétu pomoci webového formulare. V ptipadé, Zze chce
uzivatel zrusit svUj ucet, je nutné odebrat vSechny identifikatory, které jsou k danému uctu ptirazeny.

4) Blokace identifikatoru
V pfipadé ztraty nebo odcizeni identifikatoru ma uZivatel moznost ve svém uzivatelském uctu dany
identifikator zablokovat a elektronicky jizdni doklad prevést na jiny pfifazeny platny identifikator.

5) Prevod elektronického jizdniho dokladu mezi identifikatory

Ve svém uzivatelském Gétu mize uZivatel prevést svij elektronicky jizdni doklad na jiny identifikator, a
to pouze pokud se jednd o identifikatory typu I. (Litacka s evidenci udajU, In Karta, bankovni platebni
karta s_evidenci, mobilni aplikace PID Litacka s evidenci). Pfevod elektronickych jizdnich dokladl je
mozny pouze v ramci jednoho uZivatelského uctu.

6) Podfizeny Ucet

Provozovatel umoznuje uZivateli zfidit ke svému uZivatelskému uctu podrizeny ucet. Podfizeny ucet
nabizi stejné funkcionality jako uZivatelsky (neboli fidici) ucet.
Podfizeny ucet Ize  kdykoliv osamostatnit a to zaddnim e-mailu a hesla.

7) Sdileny ucet

Hlavni uZivatelsky ucet miZze byt pomoci sdileni spravovan jinym hlavnim uzivatelskym (fidicim) Gctem.
Sdileni Uctu Ize oboustranné vypovédét.



3. Nakup elektronickych jizdnich doklad

Pro nakup elektronickych jizdnich dokladi je uZivatel povinen ptiradit ke svému uZivatelskému uctu
platny identifikator, ktery bude vyuZivat. Na zakladé typu prifazeného identifikdtoru mize uZivatel
zakoupit urcity typ elektronického jizdniho dokladu.

Typ identifikatoru

Typ elektronického | Identifikator typ I. | Identifikator typ Il. | Identifikator [l

jizdniho dokladu (Litacka s evidenci | (Litatka bez evidence | (Litatka anonymni,
adaja, In Karta, | gydaji) bankovni platebni
bankovni platebni karta anonymni)

karta s evidenci,
mobilni aplikace PID
Litacka s evidenci

udajt)
Obcanské jizdné ANO ANO NE
Slevové jizdné ANO NE NE
Pfenosné jizdné NE NE ANO

Elektronické jizdni doklady neni mozné zakoupit v jiné nez elektronické formé, duplikaty v papirové
formé neni mozné vystavit.

Jednotlivé kroky vybéru elektronického jizdniho dokladu na sebe navazuji nasledujicim zplsobem:

1. volba identifikatoru, ke kterému chce zakaznik zakoupit elektronicky jizdni doklad

2. vybér elektronického jizdniho dokladu (¢asova a mistni platnost)

3. po dokonceni konfigurace elektronického jizdniho dokladu je systémem vypoctena cena
4. vlozeni elektronického jizdniho dokladu do kosiku.

Pro dokonceni objedndavky elektronického jizdniho dokladu vstoupi uZivatel do koSiku, kde je povinen
zkontrolovat spravnost viech zadanych hodnot pro elektronicky jizdni doklad. Po kontrole pfistoupi k
vybéru platebni metody a dokonceni objedndvky jejim odeslanim.

V ramci portalu MOS je moZné volit nasledujici platebni metody:

1. bankovni prevod
2. online platebni karta.

Elektronicky jizdni doklad se stava platnym UspéSnym spdrovanim ¢astky s ¢islem objednavky. Dale jiz
neni mozné elektronicky jizdni doklad ménit. Vraceni elektronického jizdniho dokladu se Fidi Tarifem
PID.



V ptipadé platby bankovnim prevodem musi byt datum zacatku platnosti elektronického jizdniho
dokladu zvoleno minimalné 5 pracovnich dni po vytvofeni objednavky. Castku je nutné uhradit
provozovateli na bankovni uc¢et do druhého pracovniho dne po vytvoreni objednavky.

Pokud neprobéhne platba prevodem vcas nebo nebyla platba platebni kartou zaplacena do uréeného
terminu, dojde k automatickému zruSeni objedndvky. O zruSeni nakupu je uZivatel upozornén
prostfednictvim emailu.

Ve svém uzivatelském Uctu v sekci ,,Moje objednavky” nalezne uzivatel danovy doklad, ktery soucasné
obdrzi e-mailem.

4. Reklamace

Reklamaci je uZivatel opravnén uplatnit na kontaktnim misté informacni sluzby dle ¢l. 5 téchto
podminek, nebo e-mailem ¢i pomoci reklamacniho formulare na webu.

Uzivatel je povinen v ozndmeni o reklamaci uvést své jméno a prijmeni, telefonicky a e-mailovy kontakt.
V pfipadé, Ze uzZivatel poZaduje zasilani informaci o reklamaci na jinou adresu, musi tuto skutecnost
uvést v ozndmeni o reklamaci. Uzivatel je také povinen popsat zdvady.

PFijem reklamace provozovatel potvrdi pisemné formou e-mailu, byla-li pfijata elektronickou cestou.

Provozovatel, resp. jim povéreny pracovnik, rozhodne o reklamaci ihned. Reklamace vcéetné odstranéni
vady musi byt vyfizena bez zbytec¢ného odkladu, nejpozdéji do 30 dnli ode dne uplatnéni reklamace,
pokud se provozovatel s uZivatelem nedohodne na delsi Ihdté.

Béh Ihity pro vyfizeni reklamace je pozastaven v pripadé, Ze provozovatel neobdrzel veskeré podklady
potfebné pro jeji vyfizeni. Provozovatel je povinen si vyzadat doplnéni podkladl od uZivatele bez
zbyte¢ného odkladu poté, co se o této skutecnosti dozvi. Lhlta pro vyfizeni reklamace je od vyzadani
podkladi pozastavena az do jejich dodani.

5. Informacni sluzby

Informacni sluzby poskytuje provozovatel uzivatellim a Siroké verejnosti nejen prostrednictvim webu,
ale i prostfednictvim nasledujicich informacnich kanal(:

,Infolinka” je informacni sluzba poskytovana prostiednictvim placené telefonické linky, dostupné na
kontaktech uvedenych na webu.

,Pfepazky” jsou osobnim kontaktnim mistem nachazejicim se ve Skodové palaci, Jungmannova 35/29,
Praha 1. Provozovatel si vyhrazuje pravo rozsifit pocet prepazek i na jinych kontaktnich mistech a tyto
nové prepazky oznamit uZivatelm a Siroké verejnosti na webu.

6. Ochrana osobnich udaj

V ramci portalu MOS je provozovatel zpracovatelem osobnich Udajq, tj. je opravnén shromazdovat,
zpracovavat a uchovavat osobni Udaje uZivatell v rozsahu v rozsahu nezbytném vylucné pro ucely
poskytovani sluzeb.



Provozovatel pfijal veskera takova opatieni, zejména organizacni, technicka a personalni, ktera zajistuji
soulad poskytovani sluzeb s aktudlné platnou a ucinnou pravni Upravou vztahujici se k ochrané
osobnich Udajl a k ochrané dalsich dat, ktera jsou v portalu MOS uchovavany.

UZivatel mUZe byt osloven provozovatelem k udéleni souhlasu se zpracovanim osobnich Gdajd i pro jiné
ucely, tento vSak musi odpovidat pravé aktualné platné a ucinné prévni Upraveé vztahujici se k ochrané
osobnich udaju.

Zpracovatelem osobnich udaji mohou byt dale subjekty, se kterymi prislusny spravce osobnich udajl
uzaviel o zpracovani osobnich Gdaji pisemnou smlouvu. Informace o konkrétnich spravcich a
zpracovatelich osobnich Udajli jsou uvedeny na webu.

7. Zavérecna ustanoveni

Tyto podminky jsou uverejnény mimo verzi v ceském jazyce i v anglickém jazyce. Nastane — li rozpor
mezi jednotlivymi jazykovymi mutacemi, ma vykladovou prednost aktudlné ucinna verze v ceském
jazyce.

Podminky a veskera dalsi dokumentace souvisejici s portdlem MOS jsou zvefejnény na webu.

Tyto podminky nabyvaji u¢innosti dne 1. 12. 2019. Provozovatel si vyhrazuje pravo podminky zménit.
U&innost zmény nastane nejdfive tFicet (30) dni po jejim uveFejnéni na webu provozovatele.



General Business Terms and Conditions for Using the Portal of the

Multichannel Check-in System
Valid from 1. 12. 2019

8. General provisions and selected terms

The company Operator ICT, a.s., Délnicka 213/12, 170 00 Prague 7, registered in the Commercial
Register with the Municipal Court in Prague, Section B, File No. 19676, Co. Reg. No.: 027 95 281, VAT
Reg. No.: CZ02795281 — VAT payer (hereafter the ,Operator”), is the operator of the portal of the
Multichannel Check-in System (hereafter ,MCS”“), and via this system it provides a check-in service to
passengers in public transport (hereafter ,Services”), and in relation to this it will define these General
Business Terms and Conditions for Using the Portal of the Multichannel Check-in System (hereafter
,Conditions”).

The MCS e-shop presents a sale interface of the MCS portal for the sale of electronic travel documents.
The MCS Selfcare is a part of the MCS portal, which enables activities in areas of managing user
accounts, identifiers, and electronic travel documents. The MCS bulkhead presents a personal contact
point for access to the interface of the MCS portal at places that are mentioned in chapter No. 5.

The user is any person, which uses the MCS portal.

Via the MCS portal services are provided in accordance with the Tariff of Prague Integrated Transport
(hereafter the ,PIT Tariff“), which defines in the system of Prague Integrated Transport (hereafter the
,PIT“) the manner and process of applying fare prices in public transport of persons in the area of the
capital city of Prague and in the area of the Central Bohemian Region within the PIT. The PIT tariff is
announced by the Regional Organiser of Prague Integrated Transport (hereafter the ,,ROPIT”) and its
full text is available at the link www.pid.cz.

The legal relationship between the operator and the user is created by the registration of the user at
the MCS portal and obeys these Conditions, as a Framework contract, the PIT Tariff and the legal
system of the Czech Republic, in particular by the Law No. 89/2012 Coll., by the Civil Code, in its current
form.

With the purchase of an electronic travel document a legal relationship between the travel contract
and the operator is not created, it obeys Contractual Transport Conditions of PIT that are announced
by ROPIT. The operator does not become a participant in the transport contract.

The MCS portal is available on the website of the operator www.pidlitacka.cz (hereafter the ,, web”).

9. User account

The user is entitled to use the services of the MCS portal by registering.
3) Registration of a user account

The user registers his user account by filling out his e-mail address and password. These data will serve
for any other registration to the MCS portal. Within processing the registration, information regarding
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the activation of the account is sent to the e-mail address that the user has given. Until the activation
is not completed, it is not possible for the user to log in via his new account.

For the confirmation of the registration, it is necessary to fill out all the required data.
4) Assigning/removing an identifier to the user account

An identifier is a carrier, which is attached to the purchased electronic travel document. The operator
accepts the following identifiers:

Identifier type I. Identifier type II. Identifier Il1.
(Litacka with data logging, In | (Litacka without data logging) | (anonymous Litacka,
Karta, payment card with data anonymous payment card)

logging, mobile app PID Litacka
with data logging)
The operator is entitled to extend the list of accepted identifiers.

After the registration and activation of the account, the user can assign an identifier, which he will be
using. The user enters data to the identifier by the chosen type. If the user will be using a contactless
payment card as an identifier for non-transferable electronic travel documents, it is necessary to add
a photo. The same applies to the case that the user uses the mobile app PID Litacka with data logging
as an identifier. One user account can have more identifiers assigned to it. During registration and
during the use of the identifier the holder of the identifier is obliged to comply with the general
business terms and conditions defined by the issuer. It is not possible to assign a Litacka smart card
without data logging (identifier type Il.) to the user account.

5) User account cancellation

The user can apply for the cancellation of the user account via a form on the website. In the case that
the user wants to cancel his account, it is necessary to remove all identifiers, which are assigned to the
given account.

6) Blocking an identifier
In the case of a loss or theft of the identifier the user can block the given identifier on his user account
and he can transfer the electronic travel document to a different assigned valid identifier.

7) Transferring an electronic travel document between identifiers

In his user account the user can transfer his electronic travel document to a different identifier, only if
it is an identifier type I. (Litacka with data logging, In Karta, payment card with data logging, mobile
app PID Litacka with data logging). The transfer of electronic travel documents is possible only within
one user account.

8) Subordinated account

The operator enables the user to establish a subordinated account to his user account. The
subordinated account offers the same functionalities as a user (or management) account.
It is possible to make the subordinated account independent at any time by filling out the e-mail
address and the password.

7) Shared account

The main user account can be managed by another main user (management) account with the help of
sharing. The sharing of the account can be mutually terminated.



10.  Purchasing electronic travel documents

For purchasing electronic travel documents the user is obliged to assign a valid identifier, which he will
use, to his user account. Based on the type of the assigned identifier the user can purchase a given
type of an electronic travel document.

Type of the identifier

Type of the electronic | Identifier type I. Identifier  type Il. | Identifier M.

travel document (Litacka with data (Litacka without data | (anonymous Litacka,
logging, In Karta, logging) anonymous payment
payment card with card)

data logging, mobile
app PID Litacka with
data logging)

Normal fare YES YES NO
Discounted fare YES NO NO
Transferable fare NO NO YES

It is not possible to purchase electronic travel documents in a different form than the electronic one,
it is not possible to issue duplicates in paper form.

The individual steps of choosing an electronic travel document follow up in this order:

5. choosing an identifier, to which the customer wants to purchase an electronic travel document
choosing an electronic travel document (time and local validity)

7. after finishing the configuration of the electronic travel document the system calculates the
price

8. inserting the electronic travel document into the shopping cart.

To finish the order of an electronic travel document the user enters the shopping cart, where he is
obliged to check the correctness of all the entered information for the electronic travel document.
After the check, he then moves on to the choice of the payment method and to the end by sending the
order.

Within the MCS portal it is possible to choose between the following payment methods:

3. bank transfer
4. online payment card.



The electronic travel document becomes valid by successfully pairing the amount with the number of
the order. Then it is not possible to change the electronic travel document. A return of the electronic
travel document obeys the PIT Tariff.

In the case of a bank transfer payment, the starting date of the validity of the electronic travel
document must be chosen at least 5 working days after creating an order. It is necessary to pay the
amount to the operator to his bank account to the second working day after creating an order.

If the payment transfer does not take place on time or the credit card payment was not paid to the
given date, the order will be automatically cancelled. The user is notified about the purchase
cancelation by e-mail.

In his user account in the section ,,My orders” the user will find an invoice, which he will at the same
time receive by e-mail.

11.  Complaints

The user is entitled to make complaints at a contact point of the information service in accordance with
Article 5 of these conditions, or by e-mail or with the help of a complaint form on the website.

When announcing the complaint the user is obliged to state his name and surname, phone number
and e-mail address. In the case that the user demands to send information about the complaint to a
different address, he has to state this in the complaint notification. The user is also obliged to describe
the defects.

If the complaint is received electronically, then the operator will confirm its reception in writing in the
form of an e-mail.

The operator, or an authorized worker, will make a decision regarding the complaint immediately. The
complaint, including the removal of the defect, has to be resolved without unnecessary delay, at the
latest 30 days from the application of the complaint, if the operator does not agree a longer period
with the user.

The course of the period for resolving the complaint is suspended in the case that the operator has not
received all the materials needed to resolve the complaint. After the operator learns about this, he is
without an unnecessary delay obliged to request the completion of the materials from the user. The
period for resolving the complaint is suspended from the time of the request for materials until the
delivery of the materials.

12. Information services

The operator provides information services to the users and the general public not only via the website
but also with the help of the following information channels:

The ,infoline” is an information service that is provided via a paid telephone line, which is available on
the website in the contacts section.



,Bulkheads” are personal contact points located in Skod@v palac, Jungmannova 35/29, Prague 1. the
operator reserves the right to expand the number of bulkheads even at other contact points and
announce these new bulkheads to the users and the general public on the website.

13.  Protection of personal data

Within the MCS portal, the operator is also the processor of personal data, i.e. he is entitled to collect,
process and store personal data of users in a range that is necessary exclusively for the purposes of
providing services.

The operator has adopted all measures, particularly organizational, technical and staffing measures,
which ensure harmony between providing services and the currently valid and effective legislation
related to the protection of personal data and to the protection of other data, which are stored in the
MCS portal.

The user can be approached by the operator for granting consent with the processing of personal data
even for different purposes, however, it has to be in accordance with the currently valid and effective
legislation that is related to the protection of personal data.

Personal data can be also processed by entities, which have signed a written contract regarding the
processing of personal data with the relevant controller of personal data. The information regarding
specific controllers and processors of personal data are stated on the website.

14.Final provisions

These conditions are published in Czech and in English. In the case of discrepancies between the
individual language versions, the currently effective version in the Czech language prevails.

The conditions and all the other documentation related to the MCS portal are published on the
website.

These conditions come into force and effect on 1. 12. 2019. The operator reserves the right to change
the conditions. The change is effective at least thirty (30) days after its publication on the website of
the operator.



